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PPD is a leading global contract research organization providing discovery, development and post-approval services as well as compound partnering programs. Our clients and partners include pharmaceutical, biotechnology, medical device, academic and government organizations. With offices in 30 countries and more than 10,000 professionals worldwide, PPD applies innovative technologies, therapeutic expertise and a commitment to quality to help its clients and partners maximize returns on their R&D investments and accelerate the delivery of safe and effective therapeutics to patients. For more information, visit our Web site at http://www.ppdi.com.

We are seeking an Associate Director Clinical Laboratory 


BASIC FUNCTION AND RESPONSIBILITY

Manage the fiscal, administrative, personnel and operational functions of a high volume clinical laboratory serving the pharmaceutical industry.  Facilitate maximum accuracy, cost efficiency and productivity and assist with planning and development.  

CHARACTERISTIC DUTIES AND RESPONSIBILITIES

Maintain and monitor accreditation and inspection standards, keeping the laboratory in compliance with regulatory standards. Responsible for direction of staff to produce results necessary to address the health center's changing environment. Demonstrate innovation and a willingness to change the status quo by generating strategies for improving operations through active participation in the continuous quality improvement philosophies, and by establishing "leading edge" processes. Communicate in a clear, concise and credible manner to secure the understanding of the established vision and strategies by interacting with all individuals whose participation may be needed to make the direction a reality. Assist in the formulation and implementation of departmental goals and fiscal policies. Coordinate renovation and design preparation for facilities within the laboratory with plant and facilities manager, lab director. Perform human resource functions including interviewing, selection, training, performance evaluation, salary determination, promotion and disciplinary action. Coordinate and routinely review the QA program. Facilitate and coordinate with appropriate laboratory director(s) the research and development activities. Evaluate low volume or high cost tests and testing sent to reference laboratories to determine cost effectiveness on a monthly basis. Work with laboratory section managers to optimize ordering volumes and discounts. Prepare monthly reports for administrator which includes: fiscal analysis-cost billable tests, cost/procedure, yearly projections, and variation of cost due to workload fluctuations. Develop new programs for revenue enhancement/cost expense reduction, including post-evaluation of new implementations for effectiveness. Determine capital equipment needs including costs assessments and benefits, short and long-term payback calculations, leases vs. buy analyses and post audits. Assist in the design preparation and analysis of operational reports and develop recommendations regarding appropriate action. Coordinate inventory monitoring; perform all ordering and requisitioning of supplies, synchronizing this activity with the other sections. Recommend and justify organizational changes in departmental operations in accordance with corporate policies, standard professional practices, accreditation requirement of state, federal and international regulations, and standard cost accounting practices. Develop position justifications, in conjunction with monitoring work activity, through a standardized method to determine allocation needs and forecast future personnel needs (number and mix). Review and update cost of testing and test charges. 

QUALIFICATIONS

B.S. in medical technology and 3 to 5 years in managing a high through-put clinical laboratory.  A Master's degree in Business, Hospital and Health Administration or Laboratory Administration from an accredited college or university or an equivalent combination of education or experience is desired
Considerable (7 -10 years) experience in health care laboratory supervision and administration is required.

Reasonable knowledge of personnel and fiscal management is required.

Certification with ASCP or NCA is desirable.  
If you are interested in applying for this position please visit our website at www.ppdi.com or e-mail tracey.burch@richmond.ppdi.com
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